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YOUR WEEKLY INBOX
The Weekly Inbox is produced by the Ipswich and East Suffolk Clinical
Commissioning Group for circulation in your practice, to provide you with essential
clinical guidance and useful support.
The key below indicates the intended audience of each article:
GP: General Practitioner
PM: Practice Manager
Ad: Administrative staff (including medical secretary, care navigator)
PN: Nurses (including HCA, Practice Nurse, Nurse Practitioner)
OC: Other clinicians (including ECP, Pharmacist, PA)
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17. Did you know..?
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18. Contact us
CHART OF THE WEEK
19. Chart of the Week: Dementia Diagnosis Rate

FOR ACTION
PM Ad

1.

Modern Slavery & Human Trafficking Unit – Project AIDANT 2019
Sexual Exploitation week of Action 16-20 September 2019
Please display the below posters regarding sexual exploitation in your practice waiting
rooms.
Posters in multiple languages for display
Landscape version of poster

Back to top
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OC GP PM Ad PN

2.

ICPS Service Review Engagement Survey
We want to know about your experience of Integrated Community Paediatric Services
(ICPS) in East and West Suffolk (excluding Waveney) and would appreciate if you could
complete this survey.
ICPS is made up of 8 specialist services which work together in the community to
support children and young people.
This anonymous survey will take approximately 10 minutes to complete and all
information will be treated with confidentiality. If you wish to participate further there will
be the option to provide your contact details at the end.
The survey will close at the end of Monday 30 September.
Back to top

FOR INFORMATION
OC GP PM Ad PN

3.

New Transient Ischaemic Attack (TIA) Referral Form
In line with NICE guideline (NG128) there will be changes to the referral pathways for
people who are referred with a suspected TIA. The main NICE recommendations are:


Refer immediately people who have had a suspected TIA for specialist
assessment and investigation, to be seen within 24 hours of onset of symptoms



Do not use scoring systems, such as ABCD2, to assess risk of subsequent stroke
or to inform urgency of referral for people who have had a suspected or confirmed
TIA

In line with the guidelines, we are no longer using the ABCD2 scoring system.
In order to assist the clinicians in directing resources to ensure the right patients receive
urgent intervention, we request your cooperation to take into consideration the diagnostic
likelihood of TIA. Please ensure that all necessary information is included as this will
enable the consultant to make an informed decision.
The new referral form for TIA is now on DXS for practices to use. There are no changes to
the mode of referral to current practice. For more information please read this Practice
Back to top
Briefing.
OC GP PM Ad PN

4.

Paediatric Diabetes Referral Pathway
ESNEFT colleagues would like to remind general practice colleagues of the referral
pathway or paediatric diabetes.
Type 1 Diabetes is the most common form of diabetes in children and young people. 25%
of newly diagnosed patients are not diagnosed until they are in diabetic ketoacidosis
(DKA). This risk is even higher in the very young children, where the symptoms can be
harder to identify. DKA at diagnosis has definite morbidity and mortality and may also
have long term effect on future diabetes control.
ESNEFT aims are:
a. Avoid any delay in identifying and diagnosing Diabetes in Children and Young
People.
b. Children and young people from the Ipswich and East Suffolk CCG region with
symptoms suggestive of diabetes to be referred on the SAME DAY to
paediatric/young Persons’ Services at The Ipswich Hospital site.
Please read this letter and accompanying flowchart for further advice or contact Heidi
Fulcher, Paediatric Diabetes Secretary at: Ipswich Hospital, Phone: 01473 704180
Thank you.

Back to top
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OC GP

5.

PN

New Gateway C for Cancer Diagnosis
Sent on behalf of Dr Janet Rutherford
This looks like an excellent new website funded by Health Education England for all GPs
to help in the earlier diagnosis of cancer. It has been developed and is hosted by the
Christie NHS Foundation Trust in Manchester. Further information can be found in the
website link below.
Please can I
encourage you to
register on the
website and try it
out? It could form an
excellent basis for
education meetings
at the practice.
Anything that can
lead to the figures
suggested in the
video ‘still’ shown in
the screenshot
shown has got to be
good for us and our
patients!
www.gatewayc.org.uk
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OC GP

6.

Changes to GP clinical system procurement
NHS England are making changes to the way GP clinical systems are procured and
funded. The current contracts covering your clinical systems are held nationally, however,
changes are being made which means this will happen locally at a CCG level. We are not
expecting based on the information received to date that this will have any financial impact
on Practices.
If you have any specific queries regarding this please contact GP.IT@Suffolk.nhs.uk.
There is limited information at present about how these changes will be made at present,
however, once there is more information made available, the CCG IT team will be in touch
with you to outline any action to be taken, and any changes which may affect Practices
Back to top

Please find letter here.

OC GP PM Ad PN

7.

NIHR CRN Eastern Primary Care Study and Resource Bulletin
1
5Please find attached Issue 12 of our combined Suffolk and North East Essex Study and
Resource Bulletin. Feel free to share this publication amongst your colleagues.

If you would like to discuss any of the contents further, or would like a member of our team
to visit your practice to find out more about the annual research contract for primary care
research, please find contact details in the attached newsletter.
Back to top

OC GP PM Ad PN

8.

Local Vacancies
2Please click on the above link to see the local GP and practice staff vacancies currently
3advertised on our website.
Back to top
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SOCIAL PRESCRIBING
OC GP PM Ad PN

9.

Connect for Health Launch Events
2The Connect for Health social prescribing initiative that has been helping
6to improve the health and wellbeing of Ipswich residents is now being
rolled out across east Suffolk during September and October.
To help promote the scheme, the CCG have arranged a series of launch
events across the region for members of public to come and find out
more. The first of these is in Kesgrave on Tuesday 10 September.
We have also published a Social Prescribing Special Edition Newsletter,
which explains more.

Back to top

EDUCATION & TRAINING
OC GP PM Ad PN

10. GP Training & Education Afternoon 11 September
This Wednesday we return to our monthly education and training programme. In a slight
change the previously advertised programme at Trinity Park, we will be having two longer
clinical talks and no speed-dates. The first session will offer a choice of meeting. Suffolk
GP Dr Roz Tandy will be talking about perinatal mental health, alongside prescribing leads
meeting or Clinical Directors meetings. There will also be an opportunity to network and
meet with CCG teams who will be there to showcase some of the work we have been
doing in the last year as part of the Annual Members Meeting.
After the members meeting and clinical pharmacist network, consultant neurologist Dr
Hadi Manji will be giving a talk on movement disorders, including tremors and Parkinson’s’
disease.
Alternatively at 4.30pm there is an opportunity to undertake Making Every Contact Count
(MECC) training, which aims to teach you how to support an individual to make lifestyle
behaviour changes and understand which services you could refer people on to. No
booking is required.

The Care Navigator Forum also takes place during the afternoon.
Note: The inaugural Ipswich and East Suffolk Practice Nurse Conference is at
Holiday Inn Ipswich, London Road, Ipswich IP2 0UA from 9am – 5pm. Our opening
plenary speaker is Karen Storey. Karen is the National Primary Care Nursing Lead in
NHS England/NHS Improvement leading on the General Practice Nursing Ten Point Plan
to support recruitment, retention and return of the nursing workforce in general practice.

Back to top
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11. Reminder: 10-minute CBT
As part of our Mental Health & Emotional Wellbeing Evening Education Series, we are
delighted to welcome Dr Lee David to speak at our next evening event, which will focus on
how you can deliver effective CBT in a 10-minute consultation.
Held at Trinity Park, the evening is FREE to all staff working in general practice in Ipswich
and east Suffolk and includes two-course supper. Download Flyer for more information.
This session is filling up fast so to book your place, please email Shelley Mitchell.

Back to top

OC GP PM Ad PN

12. Student Life Event Information
It’s time for young people in our community to be given the chance to talk openly about
mental health. Please click on the attached poster to find details on how to secure your
place at the event on Wednesday 18 September 2019.
Back to top
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13. Suffolk and North East Essex Primary Care Training Hub (PACT)
The training hub weekly newsletter is the place to find local training,
education and workforce development for primary care.
Please follow the link to the latest Training Hub Newsletter Issue 100 – 2 September
If you would like to sign-up to receive the newsletter directly each week or have any
queries or training requirements please email: PACT@suffolkch.nhs.uk.
The Training Hub is working together with
representatives from primary and community care
services and training providers to address workforce
and workload challenges to ensure that we have the
right number of health and care professionals with
the right skills to meet the evolving needs of local
people.

SAFEGUARDING TRAINING
GP PM

14. Safeguarding Leads Meeting
The safeguarding leads update session is coming up on Tuesday 17 September 2pm4pm at Landmark House, Ipswich in the conference room in the main building. We will be
talking through some interesting recent cases of both adult and children's
safeguarding. As well as this we are trying to get a speaker in to discuss 'Self neglect and
hoarding'.
We look forward to seeing as many of your leads and deputies there as possible, if
you need a car parking space booked please send your request along with your car
registration to caroline.pyrozuk@nhs.net

Back to top

GP PM

15. Reminder: Looked after Children Health needs and Health
3Assessment training
0This Level 3/4 training will be delivered by Dr Sarah Steel: Designated Nurse Looked after
Children (Gt Yarmouth & Waveney CCG) and Dr Awais Khan: Named Doctor for Looked
after Children at West Suffolk Hospital to develop knowledge, skills and competencies for
medical professionals undertaking health assessments in Suffolk & North East Essex. Any
GPs with a special interest in looked after children's health needs are welcome to attend.
Date: Monday 30 September 2019
Time: 1.30pm - 4.30pm
Venue: Nacton Suite, Trinity Park, Felixstowe Rd, Ipswich, IP3 8UH
Back to top

To book a place please email WSCCG.suffolksafeguardingchildren@nhs.net
OC GP PM

16. Adult Safeguarding: Suffolk Hate Crime Conference
3This half day conference, held within National Hate Crime Awareness Week, will provide
1a unique opportunity to better understand the impact of hate crime on its victims and our
communities, the levels within Suffolk and the ways in which we can collectively work
together.
This event is aimed at all organisations in Suffolk who work to reduce hate crime and
support victims. Delegates are invited to attend a networking lunch following the
conference.
Attendance would count towards a clinician’s required training hours for safeguarding
adults.
Date: Thursday 17 October 2019
Time: 9.30am – 12.30pm
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PN

Venue: Suffolk Constabulary Headquarters, Martlesham, Suffolk.

Back to top

Book your free place directly on Eventbrite.

DID YOU KNOW…?
17. East of England Asylum Seekers & Refugees & Migrant Workers
The Newsflash is a round up of publications, information, events, funding and jobs relating
to asylum seekers, refugees and migrant workers for anyone who wants to keep up to date
with the latest developments.
Back to top

CONTACT
18. Your views and feedback are very much appreciated. If you have any comments, suggestions or
contributions for inclusion in The Weekly Inbox, please email us.

If you work in general practice in Ipswich and east Suffolk and are not currently on the regular
distribution list for the Weekly Inbox but would like to be, you can sign up here.
For queries relating to contracts, please email IESCCG.gp-contract-queries@nhs.net with Contracts
in the subject line.
Want to become a Dementia Friend?
Watch an online video by clicking here and entering your unique code: Ips6900 (for all Ipswich &
east organisations)
Safeguarding Children is Everyone's Responsibility: news, guidance and
resources can be found on the CCG's Safeguarding Children webpage.
Please follow the link for Safeguarding Adult information CCGs Safeguarding
Adult webpage and click here for local information
Useful links:
 Bookmark the CCG website
 Latest news from the CCG
 Who’s who in the Clinical Executive
 Useful links to NHS and other websites
 Living Life to the Full for Suffolk
 New to the area? Our Clinician Welcome Pack includes useful information
 Ipswich and East Suffolk Falls Directory
 Referrals, Briefings and Pathways
 Download Digital Campaign Resources
 NHS England

Like us on Facebook

Follow us on Twitter @IESCCG

Follow us on LinkedIn
Back to top

CHART OF THE WEEK
19. We are often asked for more comparative information to enable practices to know where they stand
on a variety of indicators in comparison with other practices. Therefore, we publish a chart every
week. Please let us know if there are any topics that you would find it useful for us to cover.
This week we are looking at Dementia Diagnosis rate.
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There are lots of innovative and proactive on going work within PCNs to drive forward the dementia
work programme in general practice and in our care homes.
The DIADEM tool has been approved for use by our local Later Life Consultant Psychiatrists, and
supports GPs in diagnosing dementia in nursing homes, which is both appropriate and recognised as
good medical practice.
Your practice can also book a Dementia Friends training session to raise staff awareness and work
with Dementia Together, a holistic service providing support in the community for diagnosed patients.
Dementia Together is also available to accept referrals directly from GP practices. For any further
information on this service, please contact Sue Ryder’s Community Services Team: email:
community.services@sueryder.org Tel: 08081 688 000.
If you would like to discuss any of information our explore ways we can support your practice, then
please do not hesitate to contact Annette Agetue-Smith annette.agetue-smith@nhs.net

Back to top
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