CARE NAVIGATOR NEWS

Issue 01, Winter 2018/19

Welcome to the “IESCCG Care Navigator News”. A quarterly newsletter to update
you on work at the CCG and to provide the opportunity for YOU to share YOUR news
and successes. The Care Navigators Forum is for Care Navigators working in general
practice across Ipswich and east Suffolk to share information, link with each other and
engage in shaping the future of practice Care Navigation in Ipswich and east Suffolk.

Care Navigator Forum - December 2018
The first Care Navigator Forum was held on Wednesday
12 December at Trinity Park. Thank you to all of you who
made the meeting, for those who were not able to attend
and are interested in finding out more, please feel free to
contact Zoe Knight.
Feedback from the first meeting can be found below.
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The next Care Navigators Forum
will be held on Thursday 14
March 2019, 2pm, Trinity Park,
Ipswich. (Lunch from 1:30pm.)
Agenda TBC.

Picture below: Care Navigator Forum

The forum is for 1 or 2 Care
Navigators to attend from each
Practice, preferably those who
attended the previous forum to
enable continuity.
Please notify Karen Ghosh of
your attendance by Thursday 28
February 2019.

Care Navigator Champions
Please contact Karen if you have any comments,
suggestions or ideas for future articles.

It’s not too late to become a Care
Navigator Champion! Click here
for further details.

Help keep your patients
well and warm this winter
The cold weather and winter months
can really impact on the wellbeing of
people’s lives both mentally and
physically. For those on low incomes
difficult choices have to be made
between heating their home and
managing other living costs choices which impact on health.
Suffolk’s Warm Homes Healthy
People (WHHP) is a county-wide
council run scheme which helps
vulnerable people and families make
their homes cheaper to heat by
providing free advice. Please click
here for further information and here
to download the poster.

Care Navigator PowerPoint

New Social Care and
Support Guide
Click here for the new guide to social
care which is available on the NHS
website. It contains information for
signposting patients who might need
social care, their families and carers,
to help them understand their options
and access services.

Mental Health and Emotional
Wellbeing Training Sessions
The first of the CCGs’ series on
Mental Health and Emotional
Wellbeing Clinical Education will
focus on Personality Disorders.
Date: 7 February 2019
Time: 6.45pm for dinner, with
7.30pm start. 9.30pm close.
Venue: Trinity Park Conference
and Events Centre - Trinity Rooms.

The CCG has a PowerPoint
presentation for TV screens
designed to promote the idea of
Care Navigation to patients in a way
that is easy to understand. Click
here to download.

Please take a look at the flyer for
more details.
Numbers need to be known for
catering purposes so if you haven’t
already signed up, please email
Shelley Mitchell by 31 January if you
plan to attend, and if you have any
special dietary requirements.

parkrun Practices

promote the benefits of getting out in
the fresh air and green spaces to
improve mental health and wellbeing,
whilst getting the benefits of exercise
and making new friends in the
process’.

Health Walks → Couch to 5k → parkrun

OneLife Health
walks are a good
way for people to
get ‘out and about’
and make new
friends along the
way. The current
programme of
Health walks can
be downloaded from
www.onelifesuffolk.co.uk or paper
copies are available from all Suffolk
libraries. Various gradings of walks
are available from Grade 1 for up to
30 minutes on flat surfaces through
to longer walks of up to 90 minutes at
grade 5, which can include uneven
ground with stiles and a faster pace.

For those to looking to improve their
physical activity, there is the ‘NHS
Couch to 5k’ at https://www.nhs.uk/
live-well/exercise/couch-to-5k-weekby-week/ , a step by step weekly
programme for beginners.
Individuals could further progress on
to regular events such as Saturday
morning parkruns (9am), in which
participants can run, jog or walk
around a 5k route in local parks.

Graham Rodgers, Event Director,
parkrun Ipswich comments, ‘Local
parkruns such as the Ipswich parkrun
Natasha Rivers, Partnerships and
are a great opportunity for healthcare
Engagement Manager at OneLife
practices to signpost patients, male
advises, ‘Many of our walkers join our
or female, young or old, to come
groups to improve their wellbeing or
together on a regular basis and get
make friends. Care Navigators can

Dementia Together
Sue Ryder currently provide a free
helpline service called ‘Dementia
Together’ for people with memory
worries and people affected by
dementia. The service supports
people with dementia, their carer’s
and family members. The helpline
service is a ‘listening ear telephone
service’ for self-referrals and can
provide home visits to discuss
referring to other services. Support
can be signposted to a variety of
areas including benefits, planning
for the future, equipment available,
and education on Dementia. For
further information, click on the
below flyer: Dementia Together
Flyer and the Dementia Together
pathway.

Care Navigator Training

There are still spaces available on
the Care Navigator Training Level 1
taking place on 4 April and Level 2
taking place on 22 May. Please
contact Shelley Mitchell to book your
place.
physically active. I want to encourage
people to walk, jog or run together in
a supportive environment irrespective
of their ability – parkrun is truly open
to all and best of all it is free! After
the event, there is the opportunity to
socialise with everyone over a cup of
tea, swap stories about their
experience that day and be an
important part of the community. I
know for many, taking that first step
and coming along can be really
difficult, parkrun is a very supportive
community and time and time again it
is really amazing to witness positive
changes in people’s lives.’
For more information on local
parkruns, and where to go to register,
please refer to the website http://
www.parkrun.org.uk/.

With thanks to Saxmundham Health, Stowhealth and Two Rivers Medical
Centre in providing initial feedback as to the content of the newsletter.

