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Blue Word Glossary
Service User

A person who use a service. In this pathway
the Service User is a patient attending their
Annual Health Check.

GP System

Where all relevant information is kept in a
digital format.
This can be patient records and NHS England
and Improvement Information such as Prehealth Check Questionnaire and defined
reasonable adjustments.

NHS England and Improvement
Information
NHS England and NHS Improvement are a
single organisation.

Their aim is to better support the NHS and help
improve care for patients.

Pre-health Check Questionnaire
A document a patient fills out before their
Learning Disability Annual Health Check.

Care Navigator

Help direct people to the right professional or
the right service first time.
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Learning Disability and Autism
Complex Care Team

This is the team of Learning disability nurses
that will support people in the community.

Duty Worker

First point of contact for a service.

Health Enabler

They helps someone undertake or change
something that with aid them to get better.

Desensitisation

This is the process of helping someone to
become less sensitive about something that
makes them feel anxious, like having a blood
test.

Multi-disciplinary Team Approach
An all-inclusive approach to caring for
someone. It is an agreement of how the
professionals will work together to support
someone.

e-referral

e-Referral

Referring someone to a service or
department by computer.
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Sedation

The action of giving a drug to produce a
state of calm or sleep.

Reasonable Adjustments

Making it as easy for people with disabilities
to use health services as it is for people
without disabilities.

Reasonable Adjustments Toolkit

Something to help the NHS make it easier for
people with disabilities to use health services.

111 Option 2

A telephone number for someone
experience a mental health crisis.

Triage

Decide on what treatment the Service User
needs and the order to treat them.

Warm Transfer

A conversation occurs between services to
ensure that the needs of the patient is known
to the service before a transfer is made.
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Specialist School Nursing

works with school staff to ensure all children's
health needs can be supported when they
are in school.

Learning Disability Children's
Behaviour Team

A team who will work with families to meet
the behavioural needs of children

Learning Disability Child and
Adolescent Mental Health Service

A mental health service to help people under
18 get the support they need.

Referral

A telephone number for someone
experience a mental health crisis.

Forensic

Someone who has a mental disorder that
could make them a risk to other people.

Intensive Support Team

A team that provides mental health support
for people with a learning disability in the
community to keep people at home instead
of having to go to hospital
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Health Facilitation

Support to have health needs met.

Specialist Assessment & Treatment
Specialist care and support in a range of
specialist areas i.e. stroke, end of life.

Transition

Going from one service or department to
another service or department.

Complex care co-ordination

Oversight of everything that needs to happen
in relation to their care.

Complex Learning Disability mental
health co-ordination approach

Oversight of everything that needs to happen in
relation to their care.

End of Life

Support for people who are in the last days,
weeks, months or years of their life.

6

Blue Word Glossary
Complex mental health

Living with two or more disabilities and
require high levels of support with aspects of
your daily life.

Dementia

Long-term brain disorders causing
personality changes and impaired memory,
reasoning, and normal function.

Stroke

A serious life-threatening medical condition
that happens when the blood supply to part
of the brain is cut off.

Complex care

Long-term care given to patients with
continuing healthcare issues such as
disabilities.

Adapted Psychological Therapies

Specialist Learning Disability therapies where
patients are treated without drugs or operations.

Behaviour

A particular way someone acts.
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Crisis

No longer feeling able to cope or being in
control of your situation.

Crisis Avoidance

Ways to stop someone before they are in
crisis.

Alternatives

One or more things available as another
option or choice.

Open Space (SCC)

Open Spaces are health and wellbeing
groups run by trained staff and supported
with volunteers

Crisis Café

It is a drop-in service where you can access
mental health support and advice from
mental health and wellbeing workers.

Intervention

Action to improve a medical issue.
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Emergency Duty System
Help in Crisis.

Escalation

Taking extra steps to solve an issue by raising
it to a more senior person.

IT System

Computer system

Hospital Passport

A document containing important
information on a patient to help get them
good care.

Emergency Department
Attendant
Emergency Department Nurse

Emergency Department

Part of a hospital where people are taken in a
medical emergency.
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Hospital Learning Disability Liaison
Nurse
A nurse who supports a patient with learning
disabilities while in hospital.

Psychiatric

Relating to the study of mental illness.

Mental Health Triage Car

Mental health nurse go by car when called.

Section 136

simply to give space and time for
assessments to be made, and doctors and
nurses have no authority to treat a person
against their will.

Medical practitioner
A Doctor or Surgeon

Mental health professional

Someone who helps diagnose mental health
conditions and provide treatment
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Health Based Place of Safety

Somewhere safe for someone to go for
safety.

NHS England – Gatekeeping
assessment

NHS England make sure that the person is
suitable for the service.

NHS England gateway pathway

The different stages that have to take place
for checking the person is suitable for the
service.

Psychiatric hospital

A document containing important
information on a patient to help get them
good care.

12 point discharge

A plan that says what is going to happen
before you leave hospital.

Extra Contractual Resource Team
national team that provide extra support.
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Discharged

Being allowed to leave hospital.

Forensic Team

Provide assessment and treatment of forensic
patients who have a learning disability.

24/7 Significant transition Point

Around the clock care where you need it.

Rapid risk assessment

Quick assessment of your needs.

Intensive Behaviour Assessment
Lots of help with behaviour

Dynamic Risk Register
Understanding your needs.
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Care and Treatment Review
Reviewing your care and treatment

Inpatient

Stay in a hospital bed

Inpatient Assessment

Care when in a hospital bed

Bio-psychosocial assessments

Working together across all health and social
care

Local area emergency protocol

Where we do not have time to have a care
and treatment review.

Mental Capacity Act

Assess how much you understand.
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Best Interests

A meeting if you have troubles making a
decision for/by yourself.

DoLS

Deprivation of Liberty and Safeguard

assessment and treatment outcomes
After your hospital stay

Health Action Plan

Details of your health needs

Care programme approach
A mental health care plan
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Proactive care

Help at the earliest opportunity

Positive behavioural support
framework

A process of providing care for behaviour that
challenges.

Relapse prevention plan
What keeps you safe and well.

Crisis contingency plan

What to do when you are not safe and well.

