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Welcome to “IESCCG Primary Care Nursing News”. A bi-monthly newsletter to update you on work at the CCG
and to provide the opportunity for YOU to share YOUR news and successes. The Nurse Forum is for all nurses
working in general practice across Ipswich and east Suffolk to share information, link with each other and
engage in shaping the future of practice nursing in East Suffolk. If you have any comments to make or would like
to contribute to either newsletter or forum, please get in touch.

Sally’s Blog
Well as ever there is never a dull
moment in general practice, we
move swiftly from flu vaccinations,
into the end of QOF year and now
the challenges of Coronavirus! I am
sure this is at the forefront of
everyone’s minds so I have a few
key messages to convey from Julia
Shields (Infection Prevention Control
Lead Nurse).
 First and foremost keep up to
date with the information from
Public Health England and
GOV.UK

 Utilise the daily conference call
facility to the IPC team
 Be aware of the practice
‘business continuity plan’
 Encourage whole team meeting
to discuss the plan
 Review approach to
decontamination of equipment
and rooms
 Declutter rooms

At the end of last month’s forum
Amanda and I did a session on how
we might start to showcase all the
amazing work you do as part of
celebrating the International Year of
the Nurse and Midwife (IYOTNM).
It was wonderful to see how
animated and so obviously proud
you all are of the services you
provide to patients. I have collated
your reflections and included in the
newsletter ‘Combining strengths’.
It would be great if you would share
amongst your colleagues and if you
have any more examples you would
like to showcase, do send them in.

We also mentioned about how we
might celebrate the International
#YearOfTheNurseAndMidwife and
Amanda spoke about taking part in
the local Park Runs on 2 May – I
know Amanda has been working
closely with the communications
team in the CCG to see how we
can make the most of the
opportunity and is in the process of
securing funding for some T-shirts.
Amanda has written a short piece
(in the newsletter) on what to do if
you would like to take part,
including a poster to advertise
within your surgery and instructions
about the T-shirts. Each person
taking part would need to register
on the Park Run website (which is
quite easy) www.parkrun.org.uk/
register/. I am really keen to take

part at either Christchurch Park or
Felixstowe – hoping some of you
will join me!
Also in this month’s newsletter our regular ‘notice board’ which
includes your thoughts from last
month’s forum; an inspirational
reflection from Monica Holton (PN at
Hardwicke House in Sudbury) on
‘Changing perception of a practice
nurse’. Monica talks about the
positive impact of employing a newly
qualified nurse and a nurse with no
primary care experience. A short
blog from Debbie Watson on support
of people suffering with eating
disorders. And as a warm up act
for April’s forum Dr Chris Barclay
has written a few words about low
carb diets and the management of
diabetes.
For next month’s forum we have
arranged; Update on Social
prescribing – Update from One Life
Suffolk on their ‘Get Help To Get
Active’ programme and Dr Chris
Barclay ‘Low carb diets and the
management of diabetes’ – Please
do encourage your HCAs to come
along as these are all really relevant
topics for them as well.
As always please do contact myself
or any of the committee members if
you have any ideas or thoughts
about the forums.

Got an idea? Want to get involved? Contact any member of the Primary Care Nursing Forum Committee:
Penny Sibthorp – penny.sibthorp@nhs.net

Jackie Brumpton – jacqueline.brumpton@nhs.net

Mark Pears – mark.pears@nhs.net

Nicola Clipstone – n.clipstone@nhs.net

Kate Allen – kate.allen17@nhs.net

Sally Harris – sally.harris@suffolk.nhs.uk

Emily Reed – emily.reed1@nhs.net

Park Run 2 May 2020
Are you interested in joining the Park Run and
encouraging and organising nurses to take part on
Saturday 2 May to celebrate International Year of the
Nurse and Midwife?
We have created an editable Park Run Poster for you to use. We are
asking that either yourselves, or someone you nominate from your
organisation put their details on the bottom of this poster and promote
the event within your practice or PCN. You will need to change the
location details e.g. Christchurch Park, Felixstowe seafront, Gt
Cornard etc. to the park where people in your team will be running.
We are asking for runner’s names and t-shirt sizes. Please can your
organisation’s organiser collate the information and let Simon Morgan
or me (Amanda.Bennett2@suffolk.nhs.uk) know - by the end of
March - the following information:
 the location of your park run and
 the numbers you require; e.g. 30 x size small (10-12) 15 x size
Medium (14-16) 20 x size large (16-18) 9 x extra-large (18 +) so
we can have an idea of how many and sizes of t-shirts to order.
The organiser will then be issued with the t-shirts to hand out
on the day at the Park or beforehand if it is easier.
By the way…if, like me you, or anyone in your team have read
this and are sitting down thinking that there is no way that you
could run 5KM…apparently it only takes 9 weeks of training
from couch to 5KM, so you still have time!! Do it now for
Nurses and Midwives!!
For more help look at: https://www.nhs.uk/live-well/exercise/
couch-to-5k-week-by-week/
Happy running and organising!
Also as part of the #YearOfTheNurseAndMidwife, we are
keen to share the work that you are doing. This template is
for individuals or teams to complete to showcase the work
that they are doing so we can publish local stories to
celebrate the great work that nurses do. Please feel free to
complete and return. Thank you.
Amanda Bennett
Amanda.Bennett2@suffolk.nhs.uk

Pictured above: images from the Parkrun
NHS Takeover day last spring where
NHS staff got involved with running and
volunteering (which is another way to get
involved on 2 May if you don’t fancy
running or walking it!).

Year of the Nurse and Midwife
National News
London Marathon – Are you or any of your
nursing colleagues registered to take part? If
so, NHS England would love to know. Ruth
May, NHSE&I Chief Nurse, is running and
would like to gather everyone together on the
day to celebrate.
Light Up Blue (12 May) – following the
success of the lighting up blue of buildings in
celebration of NHS70, the NHS nationally will
be doing the same again for #YONM.
Nightingale 2020 conference- The
Nightingale 2020 conference is being held on
27 and 28 October this year in London. Follow
on Twitter @2020Nightingale

Primary Care Nurse Forum Updates
Our Sharing Notice
Board is a new regular
element of the newsletter that we
will use to capture and
disseminate key themes from
your feedback about how you are
planning to implement changes
as a direct result of the clinical
updates heard in Forum
meetings. Take a look at the next
couple of pages today to see
what you and your nursing
colleagues said about all the
topics covered at the February
Forum.

Combining strengths being stronger together…
Sharing the great work you all do

Primary Care Networks –
links to interesting documents

To start to showcase all the amazing work you do as part of
celebrating the International Year of the Nurse and Midwife,
your reflections have been collated into one ‘Combining
strengths’ document to share amongst your colleagues and if
you have any more examples you would like to showcase, do
send them in.

I have put together a few links to some
documents about PCN which hopefully
you will find useful.

They take the form of five categories:
1. We are proud of our service delivery of…..
2. This makes a difference to patients by….
3. We work well with others…..
4. Best thing about our team is ….
5. In the future we can help other practices with…

The next Primary Care Nurse Forum...
When: Thursday 2 April 2020, 2pm - 5pm

Where: Trinity Park
We welcome Dr Chris Barclay to ask the question:
Is a low-carb dietary approach a useful option in the
management of people with Type-2 Diabetes?
Read his blog in this newsletter.
It helps with planning if we know how many people are
coming so please let us know if you plan to attend and if
you’ll want lunch.
We look forward to seeing you there!

The whole focus of PCNs is for the health
and care services to be at the centre of
improving the health and wellbeing of
local populations through the development
of proactive, accessible integrated health
care services.
For us as nurses this is a wonderful
opportunity to contribute to local ideas,
influence and drive change by showcasing
our achievements and utilising our
creative skills. Being involved at any level
will enable us as a community of nurses to
really showcase our true value.
Sally
www.health.org.uk/publications/reports/
understanding-primary-care-networks
www.england.nhs.uk/primary-care/primary
-care-networks/
www.BMA-update-to-the-GP-contractagreement-2020-2024%20(2).pdf
www.kingsfund.org.uk/publications/
primary-care-networks-explained
Download slides from February’s Forum
on PCNs

The changing perceptions of a Practice Nurse
Monica Horton RGN BSc (Hons) Nursing Practice
Practice Nurse
Hardwicke House Group Practice
Practice nursing has long been
regarded as a ‘step down’ for
older nurses, a pathway suitable
for those wanting to escape the
stresses of acute nursing with
less hours and a more sociable
work pattern. The Queens
Nursing institute survey (2016)
found that 30% of general
practice nurses are due to retire
this year, the workforce is
therefore ageing, with more
nurses approaching retirement
and less nurses to replace them.
The evolvement of practice nursing
in the last two decades has seen
advances in skills of the Practice
Nurse: autonomous management of
chronic diseases and sexual health,
the development of nurse
prescribers and practitioners. The
role has changed and the challenge
of changing the perceptions of the
‘practice nurse” need to change with
it.
There is, therefore, a contradiction in
Practice Nursing, the role has
expanded and developed but there
is little to encourage newly qualified
or recently qualified nurses to
consider it as a possible career path.
The General Practice Nursing
Workforce Development Plan Recognise, Rethink and Reform
(2017) was developed to raise the
profile of general practice nursing
and promote general practice as a
first destination career. I have read
articles and editorials discussing the
problem of recruitment, stating the
need for change and what needs to
be done. Our surgery is an example
of putting this plan into action and
with the direction and support of a
forward thinking Practice Manager
we are achieving this plan.
In our busy five branch surgery we
have employed, in the last year, a
relatively newly qualified nurse and a
nurse direct from her training.
Despite concerns from some of the
practice staff and contradicting our

own practice nurse job description
these two nurses became the
newest members of our nursing
team. What a difference they have
made! Both came with fresh,
creative ideas, enthusiasm,
outstanding attitudes and expert
digital knowledge. Becoming
catalysts for the nursing team they
complemented the more
experienced nurses. Sharing
knowledge and experience with the
more modern viewpoints and skills
has helped reform our practice,
made us think differently, and
prepared us for future change.
Laura Bird, newly qualified, has
initiated a plan to be the first practice
in our CCG to take nursing students.
Collaborating with the CCG Primary
Care Educator Lead, she has
arranged assessor and supervisor
training for the team. Driven by her
own wish and plan to become a
practice nurse post qualifying, she is
opening doors for other newly
qualified nurses. As a student, she
spent one week working with a
practice nurse, a friend of the family.
Not a placement, but an opportunity
arranged by herself. This gave her a
‘glimpse’ of general practice nursing
and she was amazed by the
experience. From that time, she was
focused on becoming a practice
nurse. As a student, Laura was an
RCN student committee member

conveying her passion to follow a
pathway into general practice and
ignoring barriers and obstacles put in
her way. Now as a qualified nurse,
she has been asked to become an
ambassador for the General Practice
Nursing Student Nurse Network,
visiting universities to promote
general practice and leading the
vision through social media,
engaging student nurses and
building positive perceptions of a
career in primary care.
Her passion has led to the nursing
team planning for students with
enthusiasm and excitement. Giving
students a positive and rewarding
placement will provide more than a
‘glimpse’ and may provide the spark
needed to lead them into general
practice nursing.
Shelbey Mahon, qualified for two
years, had worked on a surgical
ward but had become disheartened
with the pressures of acute hospital
nursing. Throughout her training,
practice nursing was never
suggested as a possible career path
and there was no education about
what it involved and certainly no
placement opportunity. Applying for
the job, she was told ‘you will never
get it’ and ‘won’t it be a bit boring?’
from colleagues. Given a chance to
become a practice nurse, she has
flourished in Primary Care. Shelbey

has sailed through the basic training
and is already working towards her
second chronic disease diploma. In
addition, she has developed a
preceptorship programme for newly
qualified nurses coming into general
practice nursing and is working with
the CCG Primary Care Educator
Lead to develop a preceptorship
guide to be used across general
practice. Within the preceptorship
workbook, she has devised a
medicines management
assessment tool, specific to Primary
Care. This preceptorship workbook
will allow easier progression from
student to general practice nurse.
These pro-active ideas to enhance
training and encourage students
into Primary Care have earned both
nurses praise from the CCG
education team. The nurses desire
to share their experiences and
encourage others into general
practice nursing is a demonstration
of their positivity and vision for the
future NHS.
Both nurses, have natural computer
skills and using these skills they
have worked closely with the
experienced practice nurses. Audits
have been conducted; Measles,
Mumps and Rubella, Flu and
Pneumonia vaccination figures have
been identified and used to find
ways to encourage uptake.
Searches on diabetic and prediabetic patients have prompted
letters to support prevention
programmes and identify patients
needing further review. Using QOF
and Eclipse data (NHS pathways)
care processes needing more
attention have been identified; as an
example, we have sent letters to
patients inviting them in to
encourage statin use. Previous slow
processes have been sped up by
their competent and expert help.
Nursing knowledge and experience
is now more connected to the
business side of general practice,
taking the nursing team from the
treatment room into the sphere of
management with the ultimate aim
of improving patient outcomes.
The advantages to the practice
have been demonstrated. But what
about the nurses? Both have found
a career path that they love and
want to succeed in. Not wanting to
work in acute hospital settings,

Thinking of
supporting a student
and enabling the
next generation of
practice nurses?

where would they have been if not
employed by our practice? Facing
friction and negativity in their choice
to pursue a career as a general
practice nurse they could have
chosen other paths or left nursing
altogether. Thank goodness for their
determination and perseverance. I
have no doubt both will become
excellent, experienced general
practice nurses and continue to
excel.
In conclusion, our nurse team is a
mix of full and part time nurses,
experienced nurses and those new
to practice. The dynamics and drive
of our team has been enhanced by
the addition of newly qualified
nurses. The theory of reform has
been put into practice and our
nursing team is proof that it can
work. General practices need to
create an environment where
recruitment of newly qualified
nurses is encouraged, out-dated job
descriptions are revamped, and
consideration of applicants is open
minded to those with no or minimum
experience. Our practice is proud to
be an advocate for the employment
of newly or recently qualified nurses
into general practice and proud to
be changing the perceptions of a
general practice nurse.
References:

1. Queens’s Nursing Institute.
General practice nursing in the
21st century. A time of
opportunity. 2015.
2. NHS England. General Practice
-developing confidence,
capability and capacity. A ten
point action plan for general
practice nursing. 2017.

New NMC Standards for
Student Supervision and
Assessment (SSSA) (2018)
have been implemented in
practice from September
2019.
The University of Suffolk has
been working with practice
partners and other AEIs
across the Midlands,
Yorkshire and East of
England. Together, they’ve
formed a Practice Learning
Group developing resources
to support clinical staff to
implement the new
standards.
You are invited to come along
to an information and
question and answer session
to find out more about this
and how to best support
student nurses in your
practice.
Attendance at this session
will enable you to become a
Supervisor and enable you to
find out the next steps to
becoming an Assessor.
Training will be held on 7
April 2020 (1.30pm – 4.30pm)
click here to book Venue:
Ravenswood Medical
Practice, Ipswich

Eating Disorder Support in Suffolk
Do you see patients you know or believe to be battling an eating disorder?
Are you looking for new signposting options which might support someone in the
midst of a struggle with anorexia, bulimia, or similarly troubled relationships with
food?
Wednesday’s Child is a Suffolk-based not for profit organisation, which was launched in the county last year.
It is led by a team who combine lived experience, therapeutic expertise, food psychology, mental health skills and
extensive backgrounds in family dynamics and children’s behaviours.
The social enterprise is already conducting its work in schools in the county, as well as delivering events, coaching
and support services.
Wednesday’s Child’s team would be pleased to receive referrals, share more information about its current activity,
or support better understanding of the illness and ‘good practice’ ideas for nurses.

If you would like to know more, please visit the website at www.wednesdayschild.co.uk or email
debbie@wednesdayschild.co.uk.
Debbie from Wednesdays Child will be at the evening education session on 26 March to talk about the service and
her own lived experience, To find out more, come along to the meeting to hear more from Debbie about the service.

FREE Mental Health & Emotional Wellbeing
Education: Eating Disorders in Adults and Children
“...excellent speakers presenting fascinating and relevant topics.”
We have had some excellent feedback from people who have
attended these education evenings and we continue to strive to
make them the most relevant and useful they can be for all primary
care staff.
Eating Disorders was a popular request from many clinicians
who attended sessions in 2019 so we are pleased to have been
able to arrange this session to cover eating disorders in both adults
and children.
The evening will focus on adult and child eating disorders; how to
support in primary care, when to refer to secondary care and other
services that can help. The evening will include stories from people
with lived experience, which we hope will add to a valuable and
interesting evening.
Thursday 26 March 2020 - 7.30-9.30pm (Dinner available from
6.45pm) - Trinity Park Conference & Events Centre, Felixstowe
Road, Ipswich IP3 8UH
Don’t miss out! Please contact shelleyhart@nhs.net to book your
place. If you have any special dietary requirements please advise
as soon as possible. Dates and future topics for 2020 are now
listed on the CCG website.

Digital resources for help with mental health
Don’t worry if you can’t make it to the eating disorders session or any evening session, as all the sessions
are filmed so you can watch the videos online with password Pr1maryCar3IES.
Video lengths varies from 20mins to 2 hours and topics include: Learning Disabilities, Consultation Skills,
Dementia, Children and Young People, Personality Disorders, Psychosis, Dementia, Drugs and Alcohol,
Depression and Anxiety.
There is a wealth of digital help out there for your patients too. We have brought together a selection of
recommended local and national options on the CCG website. You can also download a print version of the
webpage.

Is a low-carb dietary approach a useful option in the
management of Type-2 Diabetes?
Dr Chris Barclay (GP and medical writer)
The diagnosis of Type-2
diabetes is a sticky one.
Conventional wisdom says
that once someone gets
diabetes they are stuck with it.

argue that standard advice
actually contributes to the
underlying problem by promoting
an abundance of carbs on every
plate. So why, you may well ask,
are we still doing it?

So, if I (or someone close to me)
had diabetes what would I do?
Well, first of all I would turn off
the tap pouring glucose into my
blood stream. Yes, I would cut
my sugary and starchy carb food
Most health professionals view
intake right down. My first target
diabetes as a chronic (long-term) Type-2 diabetes is a
would be to limit what I call The
carbohydrate intolerance
inevitably progressive (gets
Big-6 carbs; bread, potato, pizza,
disorder. Diabetes is a problem
worse and worse) condition, a
pasta, rice and sugary foods.
where the body is no longer able
condition that needs
This would immediately cut those
to cope adequately with the blood
management to delay
surges of glucose, which in turn
glucose surges generated by the
progression to its many and
would immediately cut those
foods we choose to eat. But the
varied complications. And, by
insulin surges too. With less
management we mean of course underlying problem is about
insulin around my insulin
insulin. In Type-2 diabetes the
medication. But is this right?
sensitivity would recover; oh, and
body no longer responds
Might diabetes be something we
weight loss would be enhanced
effectively to its own insulin and,
can reverse in real clinical
too. Obesity and diabetes are but
early on at least, there is just too
practice? The answer to that
two sides of same coin; They are
question is, yes! Diabetes can be much of the stuff in the
both about the glucose/insulin
circulation. These two hormonal
reversed for many of our
thing. Obesity, like diabetes, is
problems (insulin resistance and
patients. And for many others it
mostly a metabolic disorder.
can be eased greatly so that their hyperinsulinaemia) are what
Type-2 diabetes is. Too often we I am looking forward to meeting
general health improves and
focus to the exclusion of
you on 2 April and sharing my
medication requirements
everything else on blood glucose talk “Is a low-carb dietary
reduced.
and HbA1 levels; but these are
approach a useful option in the
Actually, there are three
the effects of diabetes; they not
management of Type-2
established and well proven ways its cause; they are not in fact
Diabetes?” (Spoiler alert: yes, it
to reverse diabetes; all are
what diabetes is. Once this is
is). Perhaps a diabetes diagnosis
dietary in one way or another.
understood it immediately
might not be as sticky as we
Bariatric surgery can reverse
becomes apparent that doing
have been led to believe.
Type 2 diabetes, and so can very something about the insulin
low-calorie diet programmes. But problems that drive diabetes has
the third way is to simply go low- to be a far more effective
Be at our next Primary Care
carb. Sadly, usual NHS dietary
Nurse Forum...
approach. Getting blood glucose
management (based on Public
and HbA1 levels down just
When: Thursday 2 April 2020,
Health England’s Eatwell Plate)
tinkers with the consequences of
2pm - 5pm
is not one of the ways to reverse diabetes. No wonder our
diabetes. It does not cut the
Where: Trinity Park
standard approach is so poor at
mustard. If fact many would
reversing the condition.
RSVP: shelleyhart@nhs.net

Weekly PACT Training and Development Newsletter
To get the latest news on training and development opportunities direct to your inbox, make sure you are
signed up to received the weekly newsletter packed with the latest primary care training opportunities:
PACT@suffolkch.nhs.uk
The newsletter always has the latest edition of the Nurse Training and Education Manual offering courses, which
are available now.

Changes to the infant
vaccine schedule

Infection prevention and control training for IPC lead and
General Practice nurses

The schedule for the
pneumococcal conjugate
vaccine (PCV) is changing
for babies born from 1
January 2020. On advice
from the Joint Committee
on Vaccination and
Immunisation, infants will
follow a 1+1 PCV schedule
with a single priming dose
of PCV offered with the
other routine infant
vaccinations at 12 weeks
and a booster dose at one
year (on or after the first
birthday). The change
means that instead of three
injections at the eight and
16-week appointments
(and one at 12 weeks),
babies will receive only two
injections at each
appointment, plus rotavirus
by mouth at eight and 12
weeks.

Thursday 17 September 2020 5pm - 8pm
Severalls Business Park, Aspen House, Stephenson Road,
Colchester CO4 9QR
Ideally one representative from each practice. This event supports
current best practice in infection prevention and control.
This session is for Nurses working in General Practice and aims to
cover the requirements set out in the Department of Health (2015)
Health & Social Care Act 2008: Code of Practice on the prevention and
control of infections and related guidance.
It gives staff a refresher update and access to further information on
infection prevention and control. The session covers the role of link
champions, IPC audits, standard precautions, hand hygiene, personal
protective equipment, antimicrobial resistance, UTIs, Gram-negative
blood stream infections and waste management. A ‘Preventing
Infection Workbook’ will be available free of charge for each practice.
This is a free training event facilitated by Julia Shields, Infection
Prevention and Control Lead in conjunction with the Training Hub
Nursing Team.
Please book here.

More information is
available on the gov.uk
website.

Advice on flu
vaccines and
reimbursement
guidance
The Joint Committee on
Vaccination and
Immunisation has
published its scientific
advice and
recommendations on the
use of influenza vaccines
for the 2020/21 season.
This letter from NHS
England and NHS
Improvement outlines how
to implement the advice
and includes
reimbursement guidance
for 2020/21.

Advice on coronavirus

Save the Date!

The latest information and
guidance on the novel
coronavirus is available from
Public Health England

Thursday 10 September 2020

Primary Care Nurse Conference
Wherstead Park

Articles of Interest
A reminder that we have a tab in the Practice Nursing area of the
website as a way of sharing useful information and educational
opportunities.
It needs your input so if you have any articles or links to interesting
information please let Shelley Hart know so we can add to it.

