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Welcome to “IESCCG Practice Nurse News”. A monthly newsletter to update
you on work at the CCG and to provide the opportunity for YOU to share YOUR
news and successes.
The Nurse Forum is for nurses working in general practice across Ipswich and
east Suffolk to share information, link with each other and engage in shaping the
future of practice nursing in East Suffolk.
If you have any comments to make about the newsletter or the forum, or would
like to contribute to either please get in touch.

Sally’s blog
Well the summer is truly upon us now, albeit that the
sunshine is somewhat intermittent!
Great to see so many of you were able to attend last
month’s PN forum and thank you for your feedback. For
those of you who were not able to attend please can I
encourage you to take a look at Judith’s presentation,
which is available on the CCG website and share the
information with your clinical teams.
As some of you will know I am very keen to develop the
profile of primary care nursing and increase our visibility
as a professional workforce across Suffolk so I am
delighted to see that the CCG have secured funding to
support the One Clinical Leadership Training
Programme. I see the recent changes in primary care
and the development of Primary Care Networks as a
real opportunity for us as a nursing workforce to become
more involved and this leadership programme would be
an excellent foundation. Please do look at the blogs
from Rachel and Karyn who attended last year’s course.

If you are interested in leadership and not able to make
the One Clinical Community training take a look at the
other available NHS leadership programmes.
Couple of other quick things – you will be aware that
digital technologies are a fast evolving part of the NHS,
not only did you identify it as an area for developing
within the PN forum (back at our very first forum
meeting) it also features heavily within the NHS Long
Term Plan and is a key project within the CCG. If
anyone is interested in looking into how this might be
developed within the forum and clinical practice please
contact me. Also if you have any ideas for the forum
please do let me know.
My final note is to say don’t forget about the first East
Suffolk Primary Care Nurse Conference. Not only is this
a fantastic educational opportunity but also an occasion
where we can come together as a professional
community and celebrate the fantastic work of primary
care nurses.
Look forward to seeing you in September.

Ipswich and East Suffolk Primary Care
Nurse Conference
When: 11 September 2019 9am - 5pm
Where: Holiday Inn London Road, Ipswich - Wolsey
AGENDA includes:


Karen Storey Primary Care Nursing Lead NHS England



The problem with UTIs …. ‘To dip or not to dip’?



Tissue Viability update



Contraceptive pill update including latest FSHR
guidelines



NHS Health Checks Communicating the risk to
patients
view full agenda here

We look forward to seeing you there!

ONE CLINICAL COMMUNITY
Ipswich and East Suffolk Nurse Leadership Development
Programme 2019-2020
Once again this year, the CCG are funding a leadership
development programme for local nurses, starting in
September 2019.
The programme is for nurses working in primary and
secondary care who would like to produce practice
solutions to health economy issues, achieve
improvements in the quality of patients’ experience and
care, learn new tools and techniques and strengthen
collaborative working.
There will be four taught modules of three consecutive
days’ and a Joint Enquiry Day. You will be invited to join

What do Nurses who were on
the programme last year say:
Rachel Hudson: ANP Debenham
Group said:

Whether you are leading a team or a
nurse who has an inclination to lead,
this is the programme for you. Run by
a really inspiring, knowledgeable team
led by Judy Oliver, The One Clinical
Community Leadership programme
helps develop the skills needed.
Topics covered include: NHS structure,
strategic thinking, self-understanding,
partnership working, managing conflict
and practical tips e.g. fearless
speaking and managing meetings.
These are just a few highlights of the
full programme and as on all courses,
the networking adds huge value.
Sharing and learning with colleagues
from CCG, ESNEFT and NSFT
brought a wider system understanding
and differing perspectives.
Personally, the course reignited my
desire to lead a team but even if you
do not directly line manage, if you are
curious to learn more go for it, as it
really will enhance your performance
as a senior nurse or in a team too.

a project team to enable you to apply what you learn to a
real challenge in the local system. Each project team will
have access to a highly-experienced Action Learning Set
(ALS) adviser who will meet with the group on three
separate days, which will take place between the taught
modules. You can read more about what is involved and
the format of the programme HERE.
The course runs from September 2019 to March 2020
mostly at Wherstead Park, Ipswich (full timetable of dates
in the application form).

Karyn Mcbride: ANP Stowhealth said:

When I was originally put forward to attend the ‘leadership’
course I was confused about the whole ‘One Clinical Community’
concept; I thought that to be a leader you had to manage people,
lead them and tell people almost what to do. I suppose I had
illusions that the best leaders were always the ones earning the
highest annual wage or the people who had been in post for the
longest time. Oh how my opinion changed!
The ‘One Clinical Community’ has provided me with an insight
into the working of key institutes locally that have an impact
someway on my everyday work and the pressures that they may
face in delivering care.
It has also given me tools to carry forward into my practice
especially in relation to meetings and making these as efficient as
possible, strategic thinking and team working. On a personal level
it has boosted my confidence especially when it comes to
recognising my strengths as a leader within the team.
I have formed so many great relationships with other
professionals through this course and have already had visits
from some of them at work. It feels so good to share information
and experience, not just with the people you work with every day.
I feel passionate about providing high quality care to our patients,
but as I progress within my career and as a person I am
recognising the need for change to the current healthcare
service. I feel privileged firstly to be the kind of person that
embraces change and secondly to be part of a wider community
that appears to be investing in people like me to promote this
change.

I would encourage any nurse that wants to enhance the skills
they already have or who wants to be part of a course that will
truly help you make a difference to practice.
Go for it, you will not regret it!!

Interested?
You will need to get support from your superior and complete an application form. This should be completed and
returned as soon as possible but definitely before Friday 2 August 2019.
We would expect to confirm whether you have a place by mid-August 2019 at the latest.
If you have any queries, you should contact Louise Hardwick or Judy Oliver, Programme Director (email:
judy@judyoliverandco.com).

Launch of ‘CONNECT for health’ initiative across
East Suffolk
Each integrated neighbourhood team
across the Ipswich and East Suffolk
CCG region has access to the social
prescribing scheme ‘CONNECT for
health’ that launched on 1 July.
The scheme supports people’s
health and wellbeing through using
non-clinical interventions and
increasing people’s connections with
their local community. You can refer
a patient to a Community Connector
who will be available to talk
confidentially, give practical advice
and refer people to the appropriate
services or activities.
If you’d like to know more about the
scheme, please contact Zoe Knight
or take a look a the poster and
leaflet.

Primary Care Mental Health &
Emotional Wellbeing Evening
Education Series - OPEN TO ALL
We have had some fantastic feedback from
nurses who have attended our recent evening
education events and the series continues in
September. It would be great to see you there.

Thurs 19 September: 10-min CBT
Dr Lee David is a GP and CBT therapist with
special interests in mental health and resilience,
compassion, behaviour change and education for
health professionals. She is the founder of
10MinuteCBT.co.uk
7.30-9.30pm (Dinner available from 6.45pm)
Please contact shelley.mitchell1@nhs.net to book
your place. If you have any special dietary
requirements please advice as soon as possible
and at least one week beforehand.
All training sessions are FREE to attend, include
dinner and are OPEN TO ALL staff working in
primary care.

Reminder: Living Life to the Full (LLTTF)
Living Life to the Full is an online self-directed programme
providing low intensity CBT. It is an offer for anyone
presenting with stress, anxiety and/or low mood giving
instant access to practical help for managing mood.

LLTTF4Suffolk, run by Five Areas Ltd, is a life skills
course that aims to
provide access to
high quality, practical
and user-friendly
training. This
licensed access for
your practice
provides even more
resources for your
use. The course
content teaches key
knowledge in how to tackle and respond to issues/
demands, which we all meet in our everyday lives.
There are specific courses for those with long term
conditions with diabetes, living with chronic pain,
expectant mothers, new parents, farming communities
and those with unsettled housing.
Courses cover low mood, stress and resilience, which
enables people to work out why they feel as they do, how
to tackle problems, build confidence, get going again, feel
happier, stay calm, tackle upsetting thinking and
more. Patients are able to access guided support from
wellbeing practitioners if required. The course is currently
available in English only and is for patients aged 18+.
For more information, take a look at the Practice Briefing
document and the website: www.llttf4suffolk.com

Wound Care Updates
Updated Wound Care Formulary and Nursing Home
Order List
Following a recent evaluation, the CCG Wound Care
Formulary for primary care has been updated to include
a more cost effective range of
wound care products. The
evaluation process was undertaken
in collaboration with the Suffolk
Practice Nurse Wound Care Group,
who evaluated the new products in
their clinics, showing positive
results for the new foam silicone
and superabsorbent dressings now
available on formulary. The
products on formulary have been
streamlined, where possible to
align with neighbouring community
and acute wound care formularies, in an attempt to
improve patient transition across settings.
 Nursing Home Dressings Order List
Update to Ostomy Accessories Formulary
The Ostomy Accessories Formulary has recently been
updated to include cost effective stoma accessories,
approved in collaboration with the
Suffolk Stoma Nurse Review Panel.
You can contact the Stoma Nurses
directly for any Stoma related
advice:
Community Stoma Nurses:
Debbie Cooper & Sarah Skingley
01473 242168
ESNEFT Ipswich site Stoma
Nurses Sharon Stopher, Sally
Power 01473 703301
SystmOne Formulary Update
SystmOne formularies have now been updated with the
inclusion of all formulary-approved products for
continence, stoma accessories, skin care preparations
and wound care.
The product formularies will appear as follows:

The majority of products added will be pre-set with
appropriate quantities and directions for use to assist
practices with monitoring appliance use and reducing
unnecessary waste. The CCG advocates a maximum of
two weeks (wound management appliances) or one
month (continence, stoma or tracheostomy products) in
normal circumstances.

New Ordering List for Continence Products
To support health care professions when ordering and
prescribing continence products, a new catheter
ordering list has been developed for use. The products
listed on the form include first line formulary products
for catheters, drainage bags and sheaths, with
supporting guidance on product codes and appropriate
quantities. The list can be used as an ordering prompt
for clinicians requesting products or a useful guide for
practices when prescribing or dispensing.
For support relating to ordering LINC medical
continence products please contact Alison Naeem:
alisonnaeem@linc-medical.co.uk
Update to the Prescribing of Barrier Preparations
New Skin Care Algorithm and Medi Derma product
range
Question… Would you know
which barrier product to use
for moisture damaged
skin??
Following a recent review of
the barrier preparations
being used within Suffolk, it
was recognised that in many instances barrier products
were being prescribed either unnecessarily or
inappropriately. An evaluation was commenced within
care homes across Suffolk, trialling the use of a Skin
Care Algorithm Tool alongside the introduction of
the Medi Derma barrier protection range. The aim being
to increase health care professionals’ understanding of
appropriate use of skin barrier products whilst using
cost effective barrier products.
The evaluation showed positive results for both the
product range and the introduction of the tool. The Medi
Derma product range has now been introduced into the
CCG Catheter, Ostomy and Skin Care Formulary and
incorporated into the new CCG Skin Care Algorithm
tool.
For more information on the products, you can contact
a Medi Derma Specialist Nurse Advisor directly:
Sharon Jones Sharon.Jones@medicareplus.co.uk or
Jack Hallworth jack.hallworth@medicareplus.co.uk
Upcoming Practice Nurse Wound Care Groups
16 July: 1.30pm – 3pm Bring you own lunch
Venue: Stowhealth Medical Centre, Violet Hill,
Stowmarket, IP14 1NL (parking is free at Stowmarket
Football Club (5 min walk)
24 September: 1pm – 2.30pm. Bring your own lunch
Venue: Ravenswood Medical Practice, Ipswich
(parking is free to the front of practice (shopping
complex car park)

For further formulary and appliances guidance, you can access the Woundcare, Catheters, Stoma and
Skincare section on the CCG website: www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/
Clinicalarea/Medicinesmanagement/CCGFormularies/Woundcareandstoma.aspx
Any queries regarding any of the above updates can be sent directly to either of our medicine management
appliance nurses: Tralee.Lashley@nhs.net and Denise.Hutchinson4@nhs.net

General Practice Improvement Leads programme – applications
open for East of England regional cohorts
Applications are open for the East of England (starting 8 and 9 January 2020)
regional cohorts of the General Practice Improvement Leads programme.

News in brief...
Read the latest NHS
England Chief Nursing

Officer Bulletin - June 2019

The programme is designed for primary care staff and incorporates interactive
training workshops, personal reading and reflection, and action learning as
participants lead a change project in their own workplace.
Participants gain new perspectives, skills and confidence in using improvement
science in general practice, and leading colleagues and teams through change.
For more information and details on how to register visit www.england.nhs.uk/gp/
gpfv/redesign/gpdp/capability/

Time for Care Quality Improvement for General Practice Nurses
Free two day programme for the East Region 24 and 25 September
2019: Cambridge (venue to be confirmed)
This programme is designed for all nurses working in general practice across the
East of England. It is one of a series being held across the country. As part of the
Time for Care offer it is available through the General Practice Forward View and
in support of the NHS Long Term Plan. Read more about the programme HERE.
To request a place, complete the online booking form by 8 September 2019.

The Suffolk and NE Essex Training Hub
are working together with representatives from
primary and community care services and
training providers to address workforce and
workload challenges to ensure that we have the
right number of health and care professionals
with the right skills to meet the evolving needs of
local people.
Please find upcoming free training course for practices below:
 Leg Ulcer Management two-day course 11 and 18 Nov, Stowmarket - to
book email pact@suffolkch.nhs.uk quoting 19TVLL03 and 19TVLL04

Level 3 Safeguarding Children Training dates for Primary Care
Clinicians
In order to book a place please email caroline.pyrozuk@nhs.net


Tuesday 15 October 2019, 2pm - 5pm, Landmark House LH-VMC
Conference Room, 4 Egerton Road, Ipswich IP1 5PF – 80 places available



Thursday 28 November 2019, 2pm - 5pm, West Suffolk House F1R10 First
Floor Conference Room (East), Western Way, Bury St Edmunds IP33 3YU – places
available



Wednesday 15 January 2020, 2pm - 5pm, Landmark House LH-VMC
Conference Room, 4 Egerton Road, Ipswich IP1 5PF – 80 places available



Monday 3 February 2020, 9.30am - 12.30pm, West Suffolk House GFR13
Ground Floor Meeting Room, Western Way, Bury St Edmunds IP33 3YU – 18 places
available



Monday 9 March 2020, 2pm - 5pm, Landmark House LH-VMC Conference
Room, 4 Egerton Road, Ipswich IP1 5PF – 80 places available



Thursday 23 April 2020, 2pm - 5pm, West Suffolk House GFR13 Ground
Floor Meeting Room, Western Way, Bury St Edmunds IP33 3YU – 18 places available



Friday 15 May 2020, 9.30am - 12.30pm, Landmark House LH-VMC
Conference Room, 4 Egerton Road, Ipswich IP1 5PF – 80 places available

Flu Imms updates for
2019/20
Public Health England have
once again funded training for
Practice Nurses who have
previous completed a two day
immunisation course. The
autumn course content
includes changes to the
national flu programme 19/20,
changes to childhood imms
programme, cold chain and
vaccine wastage and incidents
group work. There are various
dates and locations across
Essex and East Anglia from
the end of August into midSeptember.
Visit www.miltongateway.com/
available-courses for details.
Online Immunisation update
for 2019/20
Public Health England have
also produced a free online
course in partnership with eLearning for Health, which will
cover the flu imms for 19/20.
Go to: https://www.elfh.org.uk/programmes/fluimmunisation/
Next Suffolk Respiratory
Group Refresher Afternoon
On Thursday 15 August at
Holiday Inn Orwell, Ipswich.
1pm - 4.50pm. View agenda.
Suffolk Multi-Agency
Safeguarding Hub: 'Meet the
Mash' sessions for Primary
Care services:
11 September 2019 1pm 3pm Landmark House,
Ipswich
13 September 2019 2pm 4pm West Suffolk House, Bury
St Edmunds
8 November 2019 9am - 11am
Landmark House, Ipswich
View flyer for more details.

