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YOUR WEEKLY INBOX
The Weekly Inbox is produced by the Ipswich and East Suffolk Clinical
Commissioning Group for circulation in your practice, to provide you with essential
clinical guidance and useful support.
The key below indicates the intended audience of each article:
GP: General Practitioner
PM: Practice Manager
Ad: Administrative staff (including medical secretary, care navigator)
PN: Nurses (including HCA, Practice Nurse, Nurse Practitioner)
OC: Other clinicians (including ECP, Pharmacist, PA)
FOR INFORMATION
1. Diabetes Programme: Eclipse software
2. Community Physio Respiratory Referrals
3. Mental Health Education Videos
4. Suffolk Coroners Service
5. Local vacancies
PCN CLINICAL DIRECTORS INFORMATION
6. Supporting you to get PCNs off the ground

EDUCATION & TRAINING
7. Dermatology Education Afternoon
8. Care Navigator Forum This week
9. Learning Disability Nursing Conference
10. GP Complaints Handling Workshop
11. Reminder: Practice Manager Training
12. PACT
CONTACTS and USEFUL LINKS
13. Contact us
CHART OF THE WEEK
14. Chart of the Week: Vitamins Prescribing

FOR INFORMATION
OC GP PM Ad PN

1.

Suffolk and North East Essex Diabetes Programme: Improving diabetes
outcomes using ECLIPSE software
on behalf of Prof Gerry Rayman and Dr Imaad Khalid
The Ipswich and East Suffolk Diabetes commissioners are seeking to implement a primary
care Diabetes software dashboard known as ECLIPSE, which will help to ensure that people
with diabetes are supported to achieve the best care to prevent diabetes complications.
Specifically designed by a GP for General Practices, it is a cornerstone of our Diabetes
strategy. It provides many benefits including offering a weekly snapshot of the key diabetes
indicators such as the Care Processes and Treatment Targets at both practice, CCG and ICS
levels.
There will be opportunity to ask questions at Trinity Park development workshop on
Wednesday.
Back to top

Read more here.
OC GP

2.

PN

Criteria for Community Physiotherapy Respiratory Referrals
Please find here a document for the respiratory referral criteria; the Community Health Teams
are accepting referrals from December for basic respiratory treatment as per attached criteria. Back to top
OC GP PM Ad PN

3.

Mental Health and Emotional Wellbeing Primary Care Education Videos
We are pleased to advise that the first of the videos from our evening education sessions is
now available online. ‘Consultation Skills’ with Dr Paul Everden’ can be accessed via the
CCG website, or directly at https://vimeo.com/371151061 with password: Pr1maryCar3IES
The remaining video links will follow shortly and we will advertise via the usual channels.
Additional resources to accompany the videos from all the sessions are available on the CCG
website training resources page.
Thank you to those of you who have supported these events. We will be extending the
programme into 2020 and dates/topics will be confirmed in the New Year.
Back to top

Page 1

OC GP PM Ad PN

4.

Message from Suffolk Coroners Service
On behalf of Suffolk Coroners Service:
We have been working on our website and this is now full of useful information that GPs can
access at any time, thus avoiding a phone call to the service when they may normally have
picked up the phone during busy clinic hours.
The Notification of Deaths Regulations 2019 came into force on 1 October 2019. The
circumstances in which a notification of death should be made to the Coroner have been
updated and GPs are urged to make reference to these before contacting the Coroner.
Notifications must now be made in writing and not over the telephone. A notification form can
be found on the Suffolk Coroners Service website: www.suffolk.gov.uk/coronersservice
Hopefully GPs can benefit from being aware that they can access this information outside of
our office hours.

Back to top
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5.

Local Vacancies
Please click on the above link to see the local GP and practice staff vacancies currently
advertised on our website.
Back to top

PCN CLINICAL DIRECTORS INFORMATION
GP

6.

Supporting you to get Primary Care Networks off the ground
Compassionate leadership is at the core of high quality and high performance. It is evidenced
as the best way to release people’s potential to innovate and to improve outcomes and
experiences of care. It is also an important component in the delivery of value for money.
This event on 22 January in London will help to make more compassionate workplaces a
reality for leaders, the staff they work with, their organisations and most importantly their
patients.
To read more about this and how to book your place please click here.

Back to top

EDUCATION & TRAINING
OC GP PM Ad PN

7.

Reminder: Training and Education Afternoon 11 December 2019
This Wednesday, our education and training afternoon at Trinity Park headline topic is
Dermatology and this month we have a double-header for this important subject for primary
care. We welcome GP Dr Debs Banerjee, followed by Dr Chris Cook on Lesion
Recognition. This month's event will also have speed dates on stroke, diabetes and FIT
testing, Practice Pharmacist Network meeting, PCN Clinical Directors meeting, Practice
Managers Network and Care Navigator Forum (see below).
We hope to see you there; Christmas jumpers welcome!
Download agenda or for more info, please contact shelleyhart@nhs.net

Back to top

PM Ad

8.

Reminder: Care Navigator Forum 11 December 2019
The next Care Navigator forum will be held on 11 December 2019, 2pm at Trinity Park,
Ipswich. (Lunch available from 1.30pm). The forum is for 1 or 2 Care Navigators to attend
from each Practice, preferably those who attended the previous forums to enable continuity.
Please click here for the agenda.

Back to top

PN

9.

Celebrating 100 Years of Learning Disability Nursing – 28 January 2020
East of England Region will be celebrating 100 years of Learning Disability Nursing at an
event in Newmarket on 28 January. This will be an opportunity for the region to showcase
local good practice and will be supported by the Royal College of Nursing & Health Education
England. Please click here for more information and to book your place.
Back to top
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10. FREE 3 hour GP Complaints Handling workshop
NHS England have arranged a free 3 hour GP Complaints Handling workshop at Holiday Inn,
Ransomes, Ipswich on 27 February 2020.
The workshop has been developed to support you and your practice team in preventing and
managing complaints and improving the service provided to patients. It will encompass a
presentation, reflective exercises, and facilitated group discussions.
To book a place, please contact england.complaints-training@nhs.net with details of the
session you wish to attend, your practice name, and role in the practice.

Back to top
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11. Reminder: Practice Manager Training
The CCG are delighted to be able to offer some training for Practice Managers and Deputy
Practice Managers. This is with Suffolk Mind for Your Needs Met Training. This is something
all CCG staff have attended and have found very useful so we decided to source funding to
offer to our Practice Managers and Deputies. Please follow the links below to book.
Wednesday 5 February 2020 – Framfield House Surgery, Woodbridge.
AM 9.00 - 12.30 OR PM 1.30 – 5.00
Click here for Eventbrite booking.
Thursday 13 February 2020 – Holiday Inn, London Road, Ipswich
AM 9.00 - 12.30 OR PM 1.30 – 5.00
Click here for Eventbrite booking.
This is organised by The Training Hub and the CCG Primary Care Team who will also be at
the training.

Back to top

12. Suffolk and North East Essex Primary Care Training Hub (PACT)
The training hub weekly newsletter is THE PLACE to find local training,
education and workforce development for primary care.
Please follow the link to the latest Training Hub Newsletter Issue 113 – 4 December
2019
If you would like to sign-up to receive the newsletter directly each week or have any queries
please email PACT@suffolkch.nhs.uk.
The Training Hub is working together with
representatives from primary and community care
services and training providers to address
workforce and workload challenges to ensure that
we have the right number of health and care
professionals with the right skills to meet the
evolving needs of local people.

Back to top

CONTACT
13. Your views and feedback are very much appreciated. If you have any comments, suggestions or
contributions for inclusion in The Weekly Inbox, please email us.

If you work in general practice in Ipswich and east Suffolk and are not currently on the regular
distribution list for the Weekly Inbox but would like to be, you can sign up here.
For queries relating to contracts, please email IESCCG.gp-contract-queries@nhs.net with Contracts
in the subject line.
Want to become a Dementia Friend?
Watch an online video by clicking here and entering your unique code: Ips6900 (for all Ipswich &
east organisations)
Safeguarding Children is Everyone's Responsibility: news, guidance and
resources can be found on the CCG's Safeguarding Children webpage.
Please follow the link for Safeguarding Adult information CCGs Safeguarding
Adult webpage and click here for local information
Useful links:
 Bookmark the CCG website
 Latest news from the CCG
 Who’s who in the Clinical Executive
 Useful links to NHS and other websites
 Living Life to the Full for Suffolk
 New to the area? Our Clinician Welcome Pack includes useful information
 Ipswich and East Suffolk Falls Directory
 Referrals, Briefings and Pathways
 Download Digital Campaign Resources
 NHS England

Like us on Facebook

Follow us on Twitter @IESCCG

Follow us on LinkedIn

Back to top
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CHART OF THE WEEK
14. We are often asked for more comparative information to enable practices to know where they stand
on a variety of indicators in comparison with other practices. Therefore, we publish a chart every
week. Please let us know if there are any topics that you would find it useful for us to cover.
This week we are looking at: prescribing spend on vitamins and minerals.
IESCCG spent over £2.5 million between October 2018 and September 2019 on prescriptions for
medications that could potential be purchased over the counter (OTC) from a pharmacy and other
outlets such a supermarkets. The cost to the NHS for many of the items used are often higher than
the prices for which they can be purchased over the counter. NHS England recommends that
prescriptions for vitamins and minerals should not routinely be offered as they are more appropriate
for self-care as these medicines can be bought over the counter in pharmacies and supermarkets.
IESCCG has spent over £330k in this group of medicines over the past year.
Medicines Management technicians have a protocol to allow them to identify suitable patients and
switch them to self-care where appropriate. For further information please contact your Medicines
Management technician or contact a member of the team on 01473 770249.

Click on chart to enlarge
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