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YOUR WEEKLY INBOX
The Weekly Inbox is produced by the Ipswich and East Suffolk Clinical
Commissioning Group for circulation in your practice, to provide you with essential
clinical guidance and useful support.
The key below indicates the intended audience of each article:
GP: General Practitioner
PM: Practice Manager
Ad: Administrative staff (including medical secretary, care navigator)
PN: Nurses (including HCA, Practice Nurse, Nurse Practitioner)
OC: Other clinicians (including ECP, Pharmacist, PA)
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FOR ACTION
OC GP PM Ad PN

1.

Thick and Easy 225g tins (starch-based) URGENT ACTION REQUIRED
Please see the attached letter and patient advice sheet regarding an issue with the starchbased thickener Thick and Easy 225g tins, which requires immediate action. Thank you.
Back to top

FOR INFORMATION
OC GP PM Ad PN

2. 1URGENT Safeguarding Children Update
The Safeguarding team have been informed this week of a number of cases referred into the
Emotional Wellbeing Hub by GPs; they have raised appropriate concerns for the mental health
of young mothers but these cases have also contained a safeguarding risk to their child and
this has not been referred into the MASH by the GP. Obviously this poses clear
risks. Professionals always need to consider the safety and wellbeing of any child living in a
home environment where there are vulnerabilities with the parents.
There may be some confusion of the roles of the Emotional Wellbeing Hub and that of the
MASH and we will look into how we can improve understanding around this. We are hoping to
get the hub involved in some future GP training and safeguarding lead sessions. Please
ensure all practice staff have seen this message.
The below links will take you to the guidance on the role of both the Emotional Wellbeing Hub
and the MASH, as well as the referral processes for each and how to seek advice.
Essentially if there are mental health concerns and safeguarding risks referrals will need to be
made to both services.
Emotional wellbeing Hub guidance
MASH guidance
Primary Care staff are welcome to contact Jo Hutchings directly for further guidance at any
time.

Back to top
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3. 1DXS Updates
Latest documents added to the DXS Professional section:






New Urology Pre-Referral Guidance (PRG) Referral Form (SUF1693) and updated care
pathway (SUF1204)
New Rapid Access Cardiac Chest Pain Clinic Referral Form (SUF1676)
New Shared Care Agreements page (SUF1696) with direct links to each agreement
New Useful Information page (SUF1695) with links to the British Heart Foundation
resources
NHS England cervical screening forms

Documents removed:


The Enhanced Lifestyle Support Service Referral Form (SUF1653) has been removed as
all the places on this pilot have now been filled.

Top Tip:


The ‘Services’ section of DXS contains information relating to over 100 local groups,
charities and services. To access this information, click on ‘Services’ on the top DXS
toolbar. You can either search for a particular service or see all local services by entering
‘Suffolk’ in the search bar.

If you have any queries relating to the information on DXS, please contact
wsccg.pathwaycontentfeedback@nhs.net.
For technical queries, please continue to contact the DXS helpdesk by email support-uk@dxssystems.com or phone 0800 028 0004.
Back to top
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4. 1New Invoicing Template
As a result of the change to the LES for Gonadorelins injections in 2019/20 for GMS practices,
the invoice template has been amended and is available here (password required).
Back to top
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5. 1Respite on Prescription
We are excited to announce that Respite on Prescription is now available in Ipswich and East
Suffolk CCG area. Respite on Prescription pads were given out at the last Training event; if
you do not have enough or did not receive them please email Debbie (as per below). The pads
are for use mainly by GPs (or other medical professionals) within the surgery. Following a
request made at the education afternoon we are hoping to add the referral form to DXS.
By prescribing Respite on Prescription, the family carer can access funding and the support
they need. It is well known that family Carers can neglect their own health needs. They may
put off having a necessary health procedure or appointment due to prioritising their caring role,
especially when they are not able to leave the person they support. This could lead to a
situation for the family carer to need respite……





2 day respite is for a family carer who is not having an elective procedure, this is for a
carer who needs a break when affecting own mental which could cause carer
breakdown, this would be used once per family carer 18 and over
Up to 7 days respite is to enable a family carer to have an elective procedure, medical
appointment by replacing the care they would normal do either with domiciliary care or
residential care – 18 and over
Family carers who need to have longer term treatment i.e. radiotherapy which may be
over a couple of months, they would have up to 20 hours respite care – 18 and over
In any of these scenarios mentioned above if needing longer respite this would then go
to ACS for further funding. All the above has to be planned respite as not an
emergency service.

Suffolk Family Carers will discuss their respite needs with the carer and help plan and arrange
replacement care.
If you would like to discuss this further, please contact Suffolk Family Carers, Respite on
Prescription Manager Debbie Reeve on 01473 835477 or the CCG’s Gillian Mountague.
Back to top
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6. 1Patient Access to Medical Records
From April 2019 practices must offer newly registered patients full online access to prospective
data in their digital GP patient record (subject to existing safeguards for vulnerable groups and
third-party confidentiality, and system functionality).
Every patient that registered since 1 April 2019 should have been offered full record access
(i.e. all data including free text and documents etc); however, only prospective (new) data
needs to be available to the patient. So if patient presented to register today, you’d offer online
record access, if patient accepts, you give them complete record access, but only data from
today (not the history).
For the specific document, please click here For further information, please click here.
Back to top
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7. 1Obesity Campaign
Cancer Research UK are launching a big publicity campaign in July to get the message across
to the general population and general practice regarding the link between cancer and obesity.
The campaign will aims to increase health professionals’ depth of understanding of the link
between obesity and cancer (as second biggest risk factor for cancer) and increase their
confidence to have effective conversations with patients.
Back to top

Practices can find more information and resources here.
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8. 1Update from the Community Dental Services
The Community Dental Service provides NHS dental care across Suffolk (excluding Waveney)
for children and adults who have a significant physical, sensory, intellectual mental, medical,
emotional or social impairment or disability which makes routine care in General Dental
Practice unsuitable or impractical for their needs.
Patients can be referred by their General Dental Practitioner or by another healthcare
professional such as a GP or Health Visitor. The referral form for use by other healthcare
professionals is available on the Community Dental Services website.
Currently in Suffolk, there are significant issues with access to NHS dental services. However,
Community Dental Services cannot accept patients who cannot access these services due to
lack of availability, facilities (e.g. ground floor access) or patient choice (e.g. location). Referral
for these patients could result in a delay in care and patients should be directed to search for a
Dentist on the NHS website, or to contact one of the numbers below if they are having difficulty
in finding a dentist:
NHS England: 0300 311 2233
PALS: 01473 770000
Patients requiring a domiciliary visit for care should be directed to the domiciliary service for
Suffolk on: 01895 347760. It should be noted that the dental practice handling calls for this
service are not locally based, but can arrange a domiciliary appointment in Suffolk.
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9. 1Landseer Road closure
Suffolk Highways plan to carry out carriageway reconstruction works on Landseer Road in
Ipswich from 29 July – 16 August meaning that sections of the road will be closed 24/7 in three
phases. Traffic will be diverted and access will be restricted but provided when safe to do so.
Please be aware that this is likely to have an impact on the phlebotomy services, which are
Back to top
now based in Landseer Road.
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10. West Suffolk Integrated Pain Management Service
3Please continue to use the current referral form available on DXS and send referrals through
the NHS e-Referral service (e-RS). Referrals will be directed to the single point of access
(SPoA) where you should select the ‘West Suffolk Integrated Pain Management Service –
Suffolk GP – NDL.’
The IPMS team will triage all referrals and will direct patients to the most appropriate care
provider (pain management nurse, physiotherapist or pain management consultant).
You will no longer be able to refer direct to the West Suffolk Hospital pain management triage
service because all referrals must go through the IPMS. The hope is that this will have a
positive impact on waiting times as fewer patients will need to be seen at the hospital in the
first instance.
If you have any questions or concerns, please don’t hesitate to contact head of pain
management services Vini Mallen via email: vinni.mallen@nhs.net.
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11. 5Citizens Advice Help to Claim – Universal Credit
Citizens Advice have created two slides to promote Help to Claim Universal Credits for display
in your GP Practices reception areas. Please click here to download.
Back to top
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12. 6Physical Activity Clinical Champions vacancies
Public Health England are recruiting to Physical Activity Clinical Champion posts for various
Medic, Nurse and AHP/Pharmacy/Psychology posts. Advert links are on NHS Jobs:
AHP/ Pharmacist / Psychologist Clinical Champions
Medic Clinical Champions
Nurse Clinical Champions
Back to top
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13. 7Local Vacancies
Please click the above link to see the current local GP and practice staff vacancies. If you have
a vacancy to advertise on our website, please contact Stuart Graham.
Back to top
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PCN CLINICAL DIRECTORS INFORMATION
OC GP PM Ad PN

14. PCN Social Prescribing Link Workers and VAT: Updated NHS England
guidance
Please follow link to revised VAT Guidelines received from NHS England, for PCNs which
includes detail relating to the Social Prescribing Link Workers.
Back to top

SOCIAL PRESCRIBING
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15. 1Social Prescribing in Primary Care Networks
6As part of the introduction of social prescribing link workers into Primary Care Networks, a
learning support offer has been developed. The Department of Health and Social Care (DHSC)
has produced two short films to highlight social prescribing in practice. The films feature Laura,
a patient at Wideway Medical Centre in Surrey, her social prescribing link worker Ray Hautot
and her GP, Dr Mohan Sekeram. Since introducing social prescribing, the practice has
reported fewer GP appointments and attendances at A&E while patients’ health and wellbeing
scores improved.
The NHS Long Term Plan will see 1,000 social prescribing link workers in place by 2021, with
more after that, helping 900,000 more people to benefit from similar schemes.
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EDUCATION & TRAINING
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16. 8Caldicott Guardian Training
The CCG have arranged for a Caldicott Guardian training session. The training will be hosted
by Barry Moult, an experienced Information Governance professional with an extensive NHS
background.
Places are limited, please email Jodie.Stutely@suffolk.nhs.uk to book your place with your
option from the following dates:
1 October – West Suffolk House 9am-12noon
9 October – Aspen House 9am-12noon
1 November – Endeavour House 9am-12noon

Back to top
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17. 9One Clinical Community: Ipswich and East Suffolk Nurse Leadership
Development Programme 2019-2020
Once again this year, the CCG are funding a leadership development programme for local
nurses, starting in September 2019.
The programme is for nurses working in primary and secondary care who would like to
produce practice solutions to health economy issues, achieve improvements in the quality
of patients’ experience and care, learn new tools and techniques and strengthen
collaborative working. You can read more about what is involved and the format of the
programme HERE.
You will need to get support from your superior and complete an application form. This
should be completed and returned as soon as possible but definitely before Friday 2
August 2019. If you have any queries, please contact Louise Hardwick.

Back to top
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18. 1Level 3 Safeguarding Children Training for GPs and Primary Care Staff
1Please find below details of training dates and venues coming up in autumn and spring
 Tuesday 15 October 2019, 2.00 pm to 5.00 pm, Landmark House LH-VMC Conference
Room, 4 Egerton Road, Ipswich IP1 5PF – 80 places available
 Thursday 28 November 2019, 2.00 pm to 5.00 pm, West Suffolk House F1R10 First Floor
Conference Room (East), Western Way, Bury St Edmunds IP33 3YU – places available
 Wednesday 15 January 2020, 2.00 pm to 5.00 pm, Landmark House LH-VMC
Conference Room, 4 Egerton Road, Ipswich IP1 5PF – 80 places available
 Monday 3 February 2020, 9.30 am to 12.30 pm, West Suffolk House GFR13 Ground
Floor Meeting Room, Western Way, Bury St Edmunds IP33 3YU – 18 places available
 Monday 9 March 2020, 2.00 pm to 5.00 pm, Landmark House LH-VMC Conference
Room, 4 Egerton Road, Ipswich IP1 5PF – 80 places available
 Thursday 23 April 2020, 2.00 pm to 5.00 pm, West Suffolk House GFR13 Ground Floor
Meeting Room, Western Way, Bury St Edmunds IP33 3YU – 18 places available
 Friday 15 May 2020, 9.30 am to 12.30 pm, Landmark House LH-VMC Conference Room,
4 Egerton Road, Ipswich IP1 5PF – 80 places available
In order to book a place please email caroline.pyrozuk@nhs.net

Back to top
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19. General Practice Improvement Leads programme – applications open for
1Midlands and East of England regional cohorts
2Applications are open for the Midlands (starting 17 and 18 September 2019) and East of
England (starting 8 and 9 January 2020) regional cohorts of the General Practice Improvement
Leads programme. The programme is designed for GPs, practice managers, nurses,
reception managers and senior administrators. It incorporates interactive training workshops,
personal reading and reflection, and action learning as participants lead a change project in
their own workplace. Participants gain new perspectives, skills and confidence in using
improvement science in general practice, and leading colleagues and teams through change.
For more information and details on how to register, click here.
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DID YOU KNOW…?
20. Working Together – With You
For the first time the CCG’s annual patient conference is merging with the Patient Participation
Group Network.
This conference for communities, called Working Together – With You, is being held on
Tuesday July 30 at Kesgrave Conference Centre, Kesgrave between 2pm – 4.15pm.
We will be holding discussions around two key NHS priorities for Suffolk – Mental Health and
Social Prescribing. GP members of the CCG’s governing body and clinical executive will be
there as well as CCG staff, offering a good opportunity for people to meet and talk with them.
Please share with your PPG members and patients.
People can register to attend for the free event using this link:
https://www.eventbrite.co.uk/e/working-together-with-you-tickets-64604913034
Back to top

CONTACT
21. Your views and feedback are very much appreciated. If you have any comments, suggestions or
contributions for inclusion in The Weekly Inbox, please email us.

If you work in general practice in Ipswich and east Suffolk and are not currently on the regular
distribution list for the Weekly Inbox but would like to be, you can sign up here.
For queries relating to contracts, please email IESCCG.gp-contract-queries@nhs.net with Contracts in
the subject line.
Safeguarding Children is Everyone's Responsibility: news, guidance and
resources can be found on the CCG's Safeguarding Children webpage.
Please follow the link for Safeguarding Adult information CCGs Safeguarding Adult
webpage and click here for local information

The Training Hub is working together with representatives from
primary and community care services and training providers to
address workforce and workload challenges to ensure that we have
the right number of health and care professionals with the right skills to
meet the evolving needs of local people.
To sign-up to receive the newsletter directly each week or have any
queries please email PACT@suffolkch.nhs.uk.

Useful links:
 Bookmark the CCG website
 Latest news from the CCG
 Who’s who in the Clinical Executive
 Useful links to NHS and other websites
 New to the area? Our Clinician Welcome Pack includes useful information
 Ipswich and East Suffolk Falls Directory
 Referrals, Briefings and Pathways
 Download Digital Campaign Resources
 NHS England

Like us on Facebook

Follow us on Twitter @IESCCG
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CHART OF THE WEEK
22. We are often asked for more comparative information to enable practices to know where they stand on a
variety of indicators in comparison with other practices. Therefore, we publish a chart every week.
Please let us know if there are any topics that you would find it useful for us to cover.
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This week we are looking at spend on Bath and shower preparations for dry and pruritic skin
conditions.
Top tip!
NHS England have recently updated their guidance on items that should not be prescribed in primary
care. NHS England have deemed bath and shower preparations for dry and pruritic skin conditions as
products of low clinical effectiveness. Prescribers are recommended not to initiate bath and shower
preparations for any new patients and review their use in existing patients with the aim to substitute with
“leave-on” emollients.
For further information please contact your Medicines Management technician or contact a member of a
team on 01473 770249.

Click on chart to enlarge or download
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