A Practice’s Journey to successful
Learning Disability Annual Health Checks

Use the practice learning disability
register to:
 Schedule health checks
annually
 Review communication
requirements for each patient
 Review coding for each patient

Patients are invited to their annual
health check using the most
appropriate method for the
individual (e.g. letter, telephone
call)

The learning disability register should be reviewed regularly to
ensure all relevant patients are listed. Those entitled to an annual
health check are aged 14 years and over.
NSFT Primary Learning Disability Liaison Nurses can support
practices to validate their register. Contact them:
liaison.nursesld@nsft.nhs.uk

Reasonable adjustments should be made for every single
patient on the learning disability register. Contacting patients in
a manner which is appropriate to the individual increases the
chance of the patient attending their appointment for a health
check e.g. by contacting their named carer.
An ‘easy read’ invitation letter is available within SystmOne or
the EMIS version is here:
http://www.ipswichandeastsuffolkccg.nhs.uk/GPpracticememberarea/Cli
nicalarea/Clinical(QIPP)workstreams/Mentalhealth.aspx

Practices have a legal duty to follow the Accessible Information
Standard for all patients. You can read about this here:
https://www.england.nhs.uk/ourwork/accessibleinfo/

Patients have their health check
and the Health Action Plan is
updated with any health needs.
Patients who DNA are contacted
to re-arrange their appointment.

Patient record is read-coded
accordingly

Practice claims for the DES on a
quarterly basis
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A health check template is available on SystmOne and EMIS.
This has been developed and published by NHS England and is
titled ‘Learning Disabilities Health Check’.
It is worth finding out why a patient has not attended an
appointment – perhaps the invitation to the health check needs
to be reviewed for that patient. Consider speaking to the Primary
Learning Disability Liaison nurses for complex patients as they
will be able to offer support and advice.

It is important that the checks are read-coded with the correct
codes. NHS England will only pay for checks based on a set of
pre-determined codes (see below).

It is important to remember the following:
 CQRS automatically extracts the numbers of patients who
have had an annual health check – check read codes.
 Practices must manually enter the number of patients on their
register each quarter.
 If there is an error in the numbers of checks extracted then
you must raise this with NHSE: England.meedesactivity@nhs.net

Top Tips
Managing Time
Think about the length of the appointment; will 30minutes suffice? Do other checks, such as a blood test, also need to
be booked?
Consider spacing out annual health check appointments throughout the year. This gives time to reschedule missed
appointments and avoids having all the appointments around the same time.
For more detail on the annual health check process
The RCGP has created a really useful step by step guide for GP Practices undertaking annual health checks for
patients with Learning Disabilities: http://www.rcgp.org.uk/learningdisabilities/
Read coding
The diagnostic codes for Learning Disabilities and health checks are listed below. Check that the correct ones are
being used.

Taken from ‘Enhanced Service Specification Learning Disabilities Health Check Scheme 1 st April 2017 – 31st March 2018’

Health Check Templates
Practices are asked to use the NHS England designed health check template which is readily available on SystmOne
and EMIS. It is titled ‘Learning Disabilities Health Check’
Guidance about the template can be found here: https://www.england.nhs.uk/south/wpcontent/uploads/sites/6/2017/03/Final-LD-Template-Summary-1403-V10.pdf
Easy Read
Review the way LD patients at the practice are communicated with. Easy Health has a huge library of easy read
documentation for a wide variety of purposes: http://easyhealth.org.uk/listing/health-checks-and-assessments(leaflets)
Other Checks
 People with a learning disability are at increased risk of developing dementia, so consider whether it is also
appropriate to conduct a dementia screen at the same time.
 Consider whether an NHS Health Check (for 40-74years) is appropriate and can therefore be conducted at
the same time. This health check is claimed via Public Health so two checks can be completed in one
appointment.
Learning Disability Liaison Nurses
NSFT Learning Disability Liaison Nurses work with GP practices to support them with patients with learning
disabilities. Many practices have regular contact with a nurse, however they are available to respond to queries from
all practices: liaison.nursesld@nsft.nhs.uk.They also offer training to practices and can work closely with a practice for
a period of time if needed.
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